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Service Caller SC-100 
 

Service Caller SC-100 
 

 

Special Features: 

  Wireless connection 
 up to 150 m 

  Up to 998 devices 
  16 different tones 
  Low battery indicator 

 

The Service call system speeds up customer service in hospitality 
by a multitude.  
 
The customer presses the Caller when he is in need of service 
and his table number will be shown on the digital display in the 
service area.  
 
Simple programming and wireless installation make the system 
quick to set up. With its 16 different signals and various volumes 
and sounds, the tables can also acoustically be distinguished.  
 
This will ensure the shorted waiting time for the guests and an 
increase in customer satisfaction. 
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Technical specifications 
 

Receiver (SCR)   

Frequency  868MHz / 902MHz - 928MHz 
 

Sensitivity -105dBm @ 12dB SINAD 
 

Modulation FSK 
 

Remote Distance 150M (Max at open area) 
 

Display Type 3 of 4 inch 7 segment display 
 

Power Supply Constant DC 5V/300mA regulated 
 

Power Consumption Operating is 123mA ± 2mA, Standby 28mA ± 
1mA 
 

Operating Temperature -10 - 55° C 
 

Storage Temperature -20 - 60° C 
 

Storage Humidity 10% - 90% 
 

Size 370mm (L) x 205mm (W) x 45mm (H) 
 

Others Status LED indicator 
 

Transmitter (SCT)   

Frequency  868MHz / 902MHz - 928MHz 
 

RF Power 10mW 
 

Modulation FSK 
 

Power Supply 2x Alkaline battery (AAA) 
 

Power Consumption Standby: 20uA; Active 37mA 
 

Battery Life 6000 times 
 

Operating Temperature -10 - 55° C 
 

Storage Temperature -20 - 60° C 
 

Storage Humidity 10% - 90% 
 

Size 68mm (D) x 28,5mm (H) 
 

Others Status LED indicator, Low Battery LED 
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PARTNER-TECH Europe GmbH, Fasanenweg 25, 22415 Hamburg, Germany 
Tel: +49 (0)40 450 635-0, Fax: +49 (0)40 450 635-130 
www.partner-tech.eu, E-Mail: info@partner-tech.eu 
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